
Providing the cutting 
edge in Africa

Question: Open Access Data Centres (OADC) is a new entrant 
into the African data centre marketplace. What sets it apart from 
other data centre providers?
KMcL: OADC has been set up to transform the provision of data centre services across Africa, enabling Africa’s 
digital ecosystem, driving economic growth and enriching society.

Although the African data centre marketplace continues to develop rapidly, the industry remains fragmented, 
populated by an assortment of operators, each focused on one or a very small number of countries and 
data centre facilities. As a consequence, the African cloud is currently more accurately characterised as 
a loose collection of semi-isolated clouds spanning the continent and with only limited synergy between 
them. This fragmented market limits the ability of the cloud provider and wholesale community to expand 
business operations rapidly into new territories and markets across Africa, due to the challenges in addressing 
requirements for consistency, standardisation, interconnectivity, flexibility and scalability. 

With content and services moving ever closer to the edge of the network, to give users improved performance, a 
single high-capacity regional data centre is no longer sufficient. 

What was urgently needed was a cutting edge, carrier-neutral, data centre services provider that operates an 
interconnected, pan-African network of world-class, Tier III certified, open access, carrier neutral data centres. 
Data centres which not only have the customisability and scalability wanted by the cloud provider and wholesale 
community, but are also able to meet the colocation requirements of enterprise customers - such as finance 
organisations and government bodies. 

OADC meets that previously unfulfilled need. It offers telcos, ISPs, the cloud operator and wholesale community 
and major enterprises such as finance and governments the bespoke, interconnected data centre service they 
had been missing. World class data centres and access to hyperscale infrastructure which will not only support 
richer cloud ecosystems, but also interconnection between data centres and internet exchange points across 
multiple countries, enabling true interworking of cloud ecosystems throughout the continent. 

OADC Chief Commercial Officer, Kevin McLoughlin (KMcL), answers questions about 
what makes Open Access Data Centres a compelling data centre partner.

Kevin McLoughlin, OADC Chief Commercial Officer



Question: That sounds interesting. 
Can you provide further details?
KMcL: OADC, is investing US$500 million in creating a 
‘hyperstructure’ – deploying a unique, pan-African, carrier-
neutral network of world-class data centres that will not only 
support richer cloud ecosystems, but will also provide the 
bespoke solutions capability demanded by the wholesale 
community - as well as more standard colocation services for 
enterprise customers.
Our unique proposition is designed with openness and client 
choice at its heart, embracing the delivery of exceptional 
levels of flexibility, responsiveness and scalability, combined 
with unparalleled client interaction, expert assistance and 
partnership.
What sets us apart from others is a combination of elements, 
including:  
• tailored colocation solutions across a world-class, pan-

African, interconnected platform of Tier III certified, open-
access, carrier-neutral data centre facilities

• unrestricted choice of connectivity offerings from a variety of 
carriers 

• participation in vibrant ecosystems that enrich business 
interactions

• an Africa-centric approach, combining invaluable local 
knowledge, experience and expertise with a vision for Africa

• remote monitoring and management capabilities that offer 
exceptional levels of operational and management flexibility 
and control, and information transparency

• strong sustainability and energy efficiency credentials
• a strongly-consultative, relationship-focused approach, with 

access to an outstanding pool of technical knowledge and 
expertise

• unmatched flexibility and scalability to meet clients’ current 
needs and expected future requirements

• industry-leading service and support
• from initial contact, consultative development and 

deployment to expert assistance and support
• future-proof solutions tailored to clients’ specific needs
• partnership in tailoring bespoke solutions
• leading-edge information systems to support client business 

decision-making 
Taken together, these elements enable OADC - a provider 
that recognises and supports clients’ needs for flexibility and 
scalability to meet whatever the future demands - to offer 
clients an unprecedented level of engagement, partnership 
and capability in planning and implementing their deployment 
strategies for Africa.

Question: What are the specifics 
of this transformative data centre 
experience?
KMcL: We fully understand our clients’ needs for flexibility 
in implementing their near-term and evolving data centre 
requirements – with changes driven both by internal business 
needs and the markets into which they offer services. Our 
knowledge, expertise and experience, together with the highly 
flexible design of our facilities, enable us to be agile and 
respond swiftly to changing client requirements. 

We recognise the desire to work with a data centre operator 
who not only supports their need to scale rapidly and cost-
effectively when required, but also offers partnership in 
implementing their roadmap for extending business into 
multiple markets across Africa.  

Our flexible approach to data centre design and construction 
– including bricks and mortar new build, modular options 
and refitting existing buildings - and the rich experience and 
consultative approach we bring to client engagement, enables 
us to develop individually tailored solutions that meet clients’ 
specific data storage, management, control and environmental 
requirements. This flexibility and agility also enables us to 
expand capacity quickly where necessary, and to support 
clients wishing to deploy into under-served markets and 
localities where traditional ‘bricks and mortar’ data centre 
construction may be impossible to justify. 

We have an expert management team; one with 
comprehensive knowledge and experience of doing business 
in Africa and a firm commitment to enhance the environment 
for conducting business in Africa. With much of our data 
centre design undertaken in Africa, we ensure that African 
requirements and environmental conditions are integral to our 
approach and the implementation of our solutions. 

Question: What services will be 
available in your facilities?
KMcL: We will initially offer flexible colocation services 
with carrier-neutral connectivity. Both will support a wide 
range of customisation options, all the way through to the 
implementation of fully-bespoke solutions. 

Question: What else can 
customers expect?
KMcL: As part of our commitment to delivering an exceptional 
client experience, we are putting in place powerful monitoring 
and management tools to offer clients 24/7/365 online access 
to a range of live environmental, performance and financial 
information about their data centre presence, as well as a 
comprehensive set of historical trend data. For IT and Finance 
managers, remote online access to this information offers the 
transparency they need to ensure business responsiveness 
and support effective decision-making.



Question: Why have you chosen to build your first data centres in 
Lagos and Durban?
KMcL: Nigeria is the one of the largest markets in Africa with very significant potential for further growth. Our 
own research supports the findings of leading industry analysts in concluding that demand from the wholesale 
market for data centre space in Lagos is significantly underserved and will continue to outstrip supply over 
the coming years.  The combination of multiple subsea cable landings, together with a well-developed and 
expanding data centre ecosystem, offers sufficient diversity in both connectivity and infrastructure to make 
Lagos a viable and attractive west African hub location for cloud operators, OTTs, content providers and 
telecoms operators. All are increasingly looking to extend business further into Africa, with Nigeria  one of the 
largest content consumer markets on the continent and a gateway to an even larger community throughout the 
West Africa region.  

Our Lagos data centre is under construction on a four-hectare site on the coast in Lekki. The Equiano submarine 
cable will bring in more than 120Tbps of additional international capacity into the country and connect into 
Lagos and beyond. It will land directly in the data centre, which is also close to all other major subsea cable 
landings in Lagos, making OADC Lagos the ideal location for companies looking to maximise uptime through 
direct access to international subsea connectivity, avoiding the costs and risks traditionally associated with 
vulnerable terrestrial backhaul links from facilities on Victoria Island.  

As for Durban, it is South Africa’s third city and a very attractive location for cloud providers and the international 
wholesale community looking to extend their business further within South Africa and beyond.

OADC Durban will deliver the highest levels of flexibility, scalability and client service by offering:

• Excellent international connectivity - through the 45,000+km 2Africa subsea cable, which will connect 33 
countries in Africa, Asia, Europe, the Middle East and the Indian subcontinent, and will be landing directly into 
OADC Durban.

• Valuable international diversity - for companies with existing international connectivity through one or more 
of the other subsea cables landing in South Africa, OADC Durban will offer valuable alternative access to 
international connectivity because of the direct access it offers to the 2Africa cable landing at Amanzimtoti.

• Unparalleled, direct access to a unique, hyperscale terrestrial fibre network with cross-border connectivity - 
OADC Durban is carrier-neutral and all major fibre providers will be present in the facility. It will provide direct 
access to NLD5 and NLD6 routes between Durban and Cape Town, and to the NLD1 fibre route direct to 
Johannesburg. Dedicated, diverse fibre routes are also available to other Durban data centres.

From OADC Durban, clients also have the ability to connect directly to a flexible and scalable, national 
hyperscale network that enables them to be extremely responsive to their customers’ needs. Scaled for circuits 
up to 100Gbps, this network has more than 100 on-net and national PoPs, a fibre ring in the North-East region 
of the country, metropolitan area coverage that includes Bloemfontein, Cape Town, Durban, East London, 
Johannesburg, Pretoria and Port Elizabeth, and international connectivity to key global hubs.

• Disaster recovery - because of its proximity to Durban, OADC Durban is also ideally placed to be part of the 
disaster recovery solutions of businesses with operations in and around South Africa’s third city.

• Opportunities within South Africa’s third largest city and the wider KwaZulu-Natal (KZN) region - OADC will 
support cloud providers and the international wholesale community when they expand their business in 
Durban and the wider KZN region. 

We firmly believe that our proposition will prove compelling to the wholesale market as it establishes and extends 
its presence in Nigeria and West Africa, as well as to enterprises, such as financial organisations and government 
bodies, seeking cost-effective colocation services. 



Question: What are the 
specifications of OADC Durban and 
OADC Lagos? 
KMcL:
Key facts and figures for OADC Lagos are: 
• DC rating: will be Tier III certified 
• Power rating: will support a client IT load of 20MW, with 

scope to expand to 40MW
• White space area: more than 7,200m2 at full capacity - 

sufficient for up to 3,275 racks 
• Energy efficiency / sustainability: 

• Green Star Level 4 accreditation (design efficiency)  
• ISO 50001 (energy management) 

Facts and figures for OADC Durban are: 
• DC rating: will be Tier III certified 
• White space area: 2,200m2 at full capacity 
• 2,000 m2 of A-Grade tech park office space
• Energy efficiency / sustainability: 

• Green Star Level 4 accreditation (design efficiency)  
• ISO 50001 (energy management)

Question: What’s next in terms 
of rollout? 
KMcL: We are already working on opportunities and 
developments in a variety of African markets - with some at an 
advanced stage.

Our current roadmap includes the following locations:

• Accra, Ghana
• Abidjan, Cote d’Ivoire
• Cape Town & Johannesburg, South Africa
• Further cities, South Africa
• Kinshasa, DRC
• Further cities, Nigeria

• Mombasa & Nairobi, Kenya
We will announce further details when appropriate.
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